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Create a New Sale

Using Card Lookup
All Card types



THE AVFUEL HUB

To begin, select ‘Card 
Lookup’ from the top  
navigation bar or Quick
Links.



Select “Card Lookup”

Note

To search Avfuel’s database and your 
Customer Profiles you must search by Tail 

No. or Customer/Company Name.

When using the Card Lookup functionality, only your Customer Profiles that have a card on 
file will display and be selectable to start a transaction. Note

The data fields of AVTRIP 
#, First Name, Last Name, 
or Cardholder Name will 
only pull data located in 
your Customer Profiles.



Enter Customer Details
To begin the search first 

type in your criteria.

Then select ‘Search’.



Select Customer

The search results will provide all 
Cardholder Name’s associated with
criteria entered if available from the 
Customer Profile and/or  Avfuel’s

cardholder database 

To begin the transaction 
click ‘Select’ next to the 

payment associated with 
your customer.



Customer Details
The payment details will 

automatically populate on 
the header.  Bank card 
numbers are masked.

Enter information into the 
required fields, then select 

‘Continue’ to enter 
products.

“Special Notes” are from the “Notes/Preferences” section under “Account” in the Customer 
00Profile.    Note



After you have entered 
the desired products, click 
“Complete Transaction”.

For further instructions on how to 
process a transaction, please refer 
to the help section under “Create a 

Sale.”


